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Transmitting a customer's name, address and identification number to a foreign
institution is a cross-border transfer of personal data. In Singapore the PDPA's
transfer-limitation obligation requires the transferring organisation to ensure that
the recipient is bound by legally enforceable obligations to protect the data to a
standard comparable to the PDPA, unless an exception applies.' The exception for
transfers required by law covers the transmission itself where PSNO2 requires it. It
does not cover the choice of an insecure channel or the transmission to a
counterparty that cannot protect the data. Firms should ensure that their travel-rule
network's terms impose data-protection obligations on all participants and should
record the assessment. On the Swiss side the Federal Act on Data Protection (FADP;
DSG) of 2023 imposes comparable requirements, discussed in Part D, Chapter X.

Notes

1. Personal Data Protection Act 2012, s. 26 (transfer of personal data outside
Singapore) and Personal Data Protection Regulations 2021, reg. 10

(conditions for transfer). <
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Disclaimer

This article is provided for general information only. It is based on publicly available sources as at its
date of publication. These sources have not been independently verified against licences, regulatory
registers or the records of the entities concerned. It is not legal, tax, financial or investment advice.
Nor is it a recommendation to invest in, transact with or use the services of any entity mentioned.
Law and regulation change frequently, so the content may be incomplete or outdated. To the fullest
extent permitted by law, Dr Alexander Ressos and the publisher of SingaporelQ exclude all liability
for loss or damage arising from the use of or reliance on this article. Readers should obtain advice on
their specific circumstances before acting or refraining from action.

Names and trademarks of the entities discussed belong to their owners and are used for identification
only. Their mention implies no endorsement, affiliation or allegation of wrongdoing. All Singapore
law advice is provided by a duly licensed and regulated firm of Singapore advocates and solicitors
only on the basis of an express written letter of engagement. Corrections and updates:
contact@ressos.com.

© 2026 Dr Alexander Ressos. This article may be quoted with attribution to SingaporelQ
(SingaporelQ.com). Reproduction in full and any commercial use require prior written consent. The
Legal Terms at https://singaporeiq.com/legal-terms apply.
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