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Clause Typical wording
Risk for
customer

Singapore treatment

Ownership of
deposits

"All digital assets
deposited are the
property of the platform"

Unsecured creditor
on insolvency

Enforceable; defeats trust
(Chapter II)

Irreversibility
"Executed orders are
final and cannot be
reversed"

Protects customer
against platform
reversal

Enforced against platform
in Quoine

Erroneous trades

"Trades more than 20 %
from reference may be
cancelled within 30
minutes"

Profits from
malfunction
reversed

Enforceable if incorporated

Suspension and
freezing

"We may suspend your
account at our sole
discretion"

Loss of access
during volatility

Subject to UCTA s 3(2)(b)
reasonableness
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Clause Typical wording
Risk for
customer

Singapore treatment

Socialised losses
or clawback

"Losses from liquidations
may be allocated across
profitable positions"

Profits reduced by
others' defaults

Enforceable between
sophisticated traders;
doubtful for retail

Staking and
lending
authority

"We may stake or lend
customer assets and
retain rewards"

Loss on slashing or
counterparty
default

Negates trust unless
rewards held for customer

Limitation of
liability

"Liability capped at fees
paid in the preceding
twelve months"

No recovery for
lost assets

Reasonableness test; weak
against retail

Variation
"Continued use after
notice constitutes
acceptance"

Terms change after
deposit

Enforceable if change fairly
notified

Governing law
and forum

Offshore law, offshore
arbitration

Cost of enforcing
rights

Stay of Singapore
proceedings under IAA s 6
if arbitration agreement
valid

The last row deserves comment. Where the platform's terms contain an arbitration
clause, a Singapore court must stay proceedings brought in breach of it under s 6 of
the International Arbitration Act 1994 unless the agreement is null and void,
inoperative or incapable of being performed.1 Singapore courts apply this strictly. A
retail customer with a S$ 50,000 claim who faces an arbitration seated in the
Cayman Islands under rules with a US$ 20,000 filing fee has in practice no remedy.
The customer's answer is to argue that the clause is unreasonable under the Unfair
Contract Terms Act or that the dispute concerns a proprietary claim to trust assets
which falls outside the clause's scope. Neither argument has yet been tested in a
reported Singapore crypto case.

Notes

International Arbitration Act 1994, s 6. ↩1. 

SingaporeIQ.com

© 2026 Dr Alexander Ressos. General information only, not legal, tax or investment advice. No client relationship is created. All
Singapore law advice is provided by a duly licensed and regulated firm of Singapore advocates and solicitors only on the basis of an
express written letter of engagement. More information at SingaporeIQ.com and ressos.com.sg.

https://singaporeiq.com
https://www.ressos.com.sg


Disclaimer

This article is provided for general information only. It is based on publicly available sources as at its
date of publication. These sources have not been independently verified against licences, regulatory
registers or the records of the entities concerned. It is not legal, tax, financial or investment advice.
Nor is it a recommendation to invest in, transact with or use the services of any entity mentioned.
Law and regulation change frequently, so the content may be incomplete or outdated. To the fullest
extent permitted by law, Dr Alexander Ressos and the publisher of SingaporeIQ exclude all liability
for loss or damage arising from the use of or reliance on this article. Readers should obtain advice on
their specific circumstances before acting or refraining from action.

Names and trademarks of the entities discussed belong to their owners and are used for identification
only. Their mention implies no endorsement, affiliation or allegation of wrongdoing. All Singapore
law advice is provided by a duly licensed and regulated firm of Singapore advocates and solicitors
only  on  the  basis  of  an  express  written  letter  of  engagement.  Corrections  and  updates:
contact@ressos.com.

©  2026  Dr  Alexander  Ressos.  This  article  may  be  quoted  with  attribution  to  SingaporeIQ
(SingaporeIQ.com). Reproduction in full and any commercial use require prior written consent. The
Legal Terms at https://singaporeiq.com/legal-terms apply.
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