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The preparation stage decides the outcome. MAS does not run a pre-application
meeting as of right. It does respond to a written enquiry that sets out the proposed
business and asks which licence class and services apply. It will meet an applicant
whose enquiry raises a point of substance. The enquiry should be short, specific and
honest about the business model, because MAS keeps the correspondence and will
compare it with the application.1 An enquiry that describes a custody business and
an application that describes an exchange will be questioned.

The applicant should use the preparation stage to settle five matters. The first is the
legal entity: a Singapore-incorporated company, or a foreign company registered in
Singapore, with a permanent place of business, a board meeting the residency
requirement described in Chapter II and share capital meeting the base capital
requirement.2 The second is the management team: a chief executive, a compliance
officer and a head of technology resident in Singapore with regulated financial
services experience, appointed before the application and named in it. The third is
the policy set. It comprises AML/CFT policies written to PSN02, a technology risk
framework mapped to the TRM Guidelines and PSN05, a custody and segregation
policy compliant with the 2024 regulations and the consumer protection measures
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of PS-G03 if any retail customers are intended. The fourth is the independent
assessor, engaged early so that the assessment runs in parallel with the application.
The fifth is the business plan, with three-year projections reconciled to the licence
class.

Checklist
Before submitting a DPT licence application, confirm that: - the Singapore entity
exists, has its registered office and permanent place of business, and has issued share
capital at or above the base capital for the licence class - the board includes a
Singapore citizen or permanent resident executive director, or the alternative
composition, and all directors have completed fit and proper questionnaires - the
chief executive, compliance officer and head of technology are appointed, resident in
Singapore and available for interview - the AML/CFT policies, technology risk
framework, custody and segregation policy and consumer protection procedures are
final, approved by the board and in operation - the independent assessor is engaged
and the assessment is scheduled to complete within three months of submission -
the business plan, projections, group chart and source of funds evidence are
consistent with each other and with the licence class applied for - the customer
terms, risk disclosures and risk awareness assessment have been drafted under
Singapore law with Singapore dispute resolution

Notes

MAS, "Guidelines on Licensing for Payment Service Providers" (PS-G01),
section on pre-application and the information MAS expects before an
application is submitted. ↩

MAS, "Standard Payment Institution Licence" page on mas.gov.sg, eligibility
criteria: Singapore incorporation or registration, permanent place of business
or registered office, base capital of S$ 100,000, and the board composition
requirement. ↩
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Disclaimer

This article is provided for general information only. It is based on publicly available sources as at its
date of publication. These sources have not been independently verified against licences, regulatory
registers or the records of the entities concerned. It is not legal, tax, financial or investment advice.
Nor is it a recommendation to invest in, transact with or use the services of any entity mentioned.
Law and regulation change frequently, so the content may be incomplete or outdated. To the fullest
extent permitted by law, Dr Alexander Ressos and the publisher of SingaporeIQ exclude all liability
for loss or damage arising from the use of or reliance on this article. Readers should obtain advice on
their specific circumstances before acting or refraining from action.

Names and trademarks of the entities discussed belong to their owners and are used for identification
only. Their mention implies no endorsement, affiliation or allegation of wrongdoing. All Singapore
law advice is provided by a duly licensed and regulated firm of Singapore advocates and solicitors
only  on  the  basis  of  an  express  written  letter  of  engagement.  Corrections  and  updates:
contact@ressos.com.

©  2026  Dr  Alexander  Ressos.  This  article  may  be  quoted  with  attribution  to  SingaporeIQ
(SingaporeIQ.com). Reproduction in full and any commercial use require prior written consent. The
Legal Terms at https://singaporeiq.com/legal-terms apply.

Author contact: Dr Alexander Ressos, TEP · contact@ressos.com
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