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Interaction with the lending and staking restriction
The restriction on lending and staking of retail customers' tokens is formally part of
the segregation regime in the Payment Services Regulations. It belongs in the same
picture as the consumer access guidelines. A DPT provider may not lend, stake or
otherwise encumber tokens belonging to retail customers, whether for its own
account or on the customer's instruction. It may continue to offer such services to
accredited and institutional investors.1 Chapter VIII examines the restriction and its
consequences for yield products in detail.

The measures are enforced through three channels. The first is the licence itself.
MAS has written the consumer protection requirements into the conditions of DPT
licences granted since 2023, so that a breach is a breach of a licence condition under
s. 20 PSA and can lead to directions, additional conditions, suspension or
revocation.2 The second is the Guidelines' own status. Guidelines are not binding
law, but MAS states in each set that it will take compliance into account in assessing
fitness and propriety and in deciding whether to grant or renew approvals. A
licensee that disregards PS-G03 therefore risks its management's standing with the
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regulator even where no condition is breached. The third is inspection. MAS has
included the risk awareness assessment records, the incentive prohibition and the
marketing approvals in the scope of its inspections of DPT licensees since 2024, and
has required remediation where the records were incomplete.

The measures also interact with the private law. A retail customer who was
onboarded without a risk awareness assessment, who received an incentive or who
was given credit in breach of the Guidelines has no statutory cause of action under
the Payment Services Act. The customer may nonetheless rely on the breach as
evidence of negligence or of a failure to meet the standard of a reasonable provider,
and the complaints handling procedure that the Guidelines require gives the
customer a documented path to mediation or the courts in Singapore. The
Singapore courts have not yet decided a case in which a breach of PS-G03 was
pleaded, but the analogous use of MAS guidelines in financial advisory cases suggests
that the courts would treat the Guidelines as the industry standard.3

Notes

MAS Media Release, 3 July 2023 (above): MAS will restrict DPT service
providers from facilitating lending and staking of DPT tokens by their retail
customers, while the activities remain available to institutional and accredited
investors. ↩

PSA, ss 20 (conditions of licence), 25 (revocation or suspension of licence)
and 102 (power to issue directions), as applied to breaches of consumer
protection conditions. ↩

See the treatment of MAS guidelines as evidence of the standard of care in
financial advisory negligence cases discussed in Part J, Chapter VI. ↩
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Disclaimer

This article is provided for general information only. It is based on publicly available sources as at its
date of publication. These sources have not been independently verified against licences, regulatory
registers or the records of the entities concerned. It is not legal, tax, financial or investment advice.
Nor is it a recommendation to invest in, transact with or use the services of any entity mentioned.
Law and regulation change frequently, so the content may be incomplete or outdated. To the fullest
extent permitted by law, Dr Alexander Ressos and the publisher of SingaporeIQ exclude all liability
for loss or damage arising from the use of or reliance on this article. Readers should obtain advice on
their specific circumstances before acting or refraining from action.

Names and trademarks of the entities discussed belong to their owners and are used for identification
only. Their mention implies no endorsement, affiliation or allegation of wrongdoing. All Singapore
law advice is provided by a duly licensed and regulated firm of Singapore advocates and solicitors
only  on  the  basis  of  an  express  written  letter  of  engagement.  Corrections  and  updates:
contact@ressos.com.

©  2026  Dr  Alexander  Ressos.  This  article  may  be  quoted  with  attribution  to  SingaporeIQ
(SingaporeIQ.com). Reproduction in full and any commercial use require prior written consent. The
Legal Terms at https://singaporeiq.com/legal-terms apply.
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