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Until 2022 Singapore's approach to retail participation in crypto assets rested on
disclosure. A licensed DPT service provider had to give customers a prescribed risk
warning, and MAS repeatedly told the public that cryptocurrencies were highly
risky and unsuitable for retail investors. The collapse of Terraform in May 2022 and
of Three Arrows Capital in June 2022 both had Singapore connections. The failures
of Hodlnaut, Vauld and Zipmex in the second half of the year and the FTX collapse
in November followed. Together they persuaded MAS that disclosure alone was not
working. The Managing Director said in public speeches during 2022 that MAS
would treat retail speculation in crypto assets as a consumer hazard to be contained
while continuing to support tokenisation and institutional infrastructure (see Part I,
Chapter III).

The instrument chosen was a set of measures imposed through guidelines and
licence conditions on DPT service providers, with the statutory basis in the user
protection powers added by the Payment Services (Amendment) Act 2021. MAS
issued the Consultation Paper on Proposed Regulatory Measures for Digital
Payment Token Services on 26 October 2022, together with a separate consultation
on stablecoins. The consultation closed on 21 December 2022. MAS then responded
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in two parts. Part 1 of 3 July 2023 dealt with segregation, custody and the lending
and staking restriction. Part 2 of 23 November 2023 dealt with consumer access,
business conduct and technology risk.1

The guidelines implementing the Part 2 response are the Guidelines on Consumer
Protection Measures by Digital Payment Token Service Providers (PS-G03). They
were published with a transition period, so that the consumer access measures took
effect in stages from the fourth quarter of 2024 and were fully in force by
mid-2025.2 They sit alongside the earlier Guidelines on Provision of Digital
Payment Token Services to the Public (PS-G02) of 17 January 2022, which govern
marketing. The two identifiers are easily confused: PS-G02 is the marketing
guideline and PS-G03 the consumer protection guideline.

Notes

Morgan Lewis, "MAS introduces further investor protection measures for
digital payment token service providers", November 2023, recording the
consultation of 26 October 2022, its close on 21 December 2022, the Part 1
response of 3 July 2023 and the Part 2 response of 23 November 2023. ↩

MAS, Guidelines on Consumer Protection Measures by Digital Payment
Token Service Providers (PS-G03), issued following the Part 2 response of 23
November 2023, with phased effective dates in October 2024 and June 2025. 
↩

Disclaimer

This article is provided for general information only. It is based on publicly available sources as at its
date of publication. These sources have not been independently verified against licences, regulatory
registers or the records of the entities concerned. It is not legal, tax, financial or investment advice.
Nor is it a recommendation to invest in, transact with or use the services of any entity mentioned.
Law and regulation change frequently, so the content may be incomplete or outdated. To the fullest

1. 

2. 

SingaporeIQ.com

© 2026 Dr Alexander Ressos. General information only, not legal, tax or investment advice. No client relationship is created. All
Singapore law advice is provided by a duly licensed and regulated firm of Singapore advocates and solicitors only on the basis of an
express written letter of engagement. More information at SingaporeIQ.com and ressos.com.sg.

https://singaporeiq.com
https://www.ressos.com.sg


extent permitted by law, Dr Alexander Ressos and the publisher of SingaporeIQ exclude all liability
for loss or damage arising from the use of or reliance on this article. Readers should obtain advice on
their specific circumstances before acting or refraining from action.

Names and trademarks of the entities discussed belong to their owners and are used for identification
only. Their mention implies no endorsement, affiliation or allegation of wrongdoing. All Singapore
law advice is provided by a duly licensed and regulated firm of Singapore advocates and solicitors
only  on  the  basis  of  an  express  written  letter  of  engagement.  Corrections  and  updates:
contact@ressos.com.

©  2026  Dr  Alexander  Ressos.  This  article  may  be  quoted  with  attribution  to  SingaporeIQ
(SingaporeIQ.com). Reproduction in full and any commercial use require prior written consent. The
Legal Terms at https://singaporeiq.com/legal-terms apply.
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