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Chapters II, IV and V have described what each Singapore licence requires. This
chapter describes how the applicant actually obtains one, in the order in which the
steps occur, with the points at which applications most often stall. It is written for
the payment institution licence with DPT scope, which is the licence most readers
will seek, with notes on the capital markets services licence and the Part 9 licence
where the process differs. It closes with the two cross-border routes: the Swiss
group that wants a Singapore licence and the Singapore group that wants a Swiss
one.

The process has six stages. The applicant prepares and engages with MAS
informally. It submits the application through the MAS portal. MAS reviews it in
rounds of written queries and interviews. An independent assessor reports on the
applicant's AML and technology frameworks. MAS grants in-principle approval
subject to conditions. The applicant satisfies the conditions and receives the licence.
The whole takes between twelve and thirty months for a DPT application, with the
substantive review as the longest stage.1
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Notes

MAS, Guidelines on Licensing for Payment Service Providers (PS-G01), on
the stages of the application process; MAS does not publish processing times
and the durations given here are practice estimates. ↩

Disclaimer

This article is provided for general information only. It is based on publicly available sources as at its
date of publication. These sources have not been independently verified against licences, regulatory
registers or the records of the entities concerned. It is not legal, tax, financial or investment advice.
Nor is it a recommendation to invest in, transact with or use the services of any entity mentioned.
Law and regulation change frequently, so the content may be incomplete or outdated. To the fullest
extent permitted by law, Dr Alexander Ressos and the publisher of SingaporeIQ exclude all liability
for loss or damage arising from the use of or reliance on this article. Readers should obtain advice on
their specific circumstances before acting or refraining from action.

Names and trademarks of the entities discussed belong to their owners and are used for identification
only. Their mention implies no endorsement, affiliation or allegation of wrongdoing. All Singapore
law advice is provided by a duly licensed and regulated firm of Singapore advocates and solicitors
only  on  the  basis  of  an  express  written  letter  of  engagement.  Corrections  and  updates:
contact@ressos.com.
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