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The statute says "as soon as is reasonably practicable". MAS's guidelines translate
this into an expectation that a firm's internal investigation of an alert will be
completed within a short and documented period, with the decision to report taken
and executed in the same window. In supervisory practice MAS has referred to
fifteen business days from the escalation of an alert to the compliance function as the
outer limit for most cases, with faster reporting where funds are still in the firm's
control and could be dissipated.1 The firm's procedure should fix the period, record
the date of the alert, the date of escalation, the date of decision and the date of filing,
and explain any delay. Inspectors sample the register and compute the intervals.

Quality matters as much as timing. STRO has said repeatedly that the useful STR
identifies the parties, describes the transactions with dates, amounts and
counterparties, explains why the activity is suspicious with reference to the
customer's profile, and attaches the supporting documents.2 For DPT firms the
report must include the on-chain data: addresses, transaction hashes, the analytics
tool's attribution and risk score, together with the fiat legs and their bank details.
Reports are filed through the STRO Online Notices and Reporting platform
(SONAR), which accepts structured data and attachments. A report that says
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"customer behaviour unusual, see attached statements" is a defensive filing that
protects the officer from the s. 45 offence and helps no one else. STRO's analysts
triage tens of thousands of reports a year and the thin ones go to the bottom.

Defensive reporting
The temptation to report everything is understandable. The s. 45 offence is
personal, the standard is objective and the cost of an unnecessary report seems low.
MAS and STRO both discourage the practice, for three reasons. First, defensive
reporting degrades the intelligence picture by burying the real reports. Second, it
reveals to MAS that the firm's analysts cannot discriminate, which is itself a finding
against the firm's controls. Third, a defensive report that is not followed by a
decision on the relationship leaves the firm in the worst position: it has told the
authorities it suspects the customer and has kept trading with them. The right
practice is to investigate properly, to document the reasoning for closing an alert
without a report as carefully as for filing one, and to make a decision about the
customer at the same time as the decision about the report.

Notes

Guidelines to Notice PSN02, section on suspicious transaction reporting, on
timeliness of filing; MAS has stated an expectation of filing within 15 business
days of referral to compliance in its AML/CFT guidance for banks and has
applied the same benchmark across sectors. ↩

Suspicious Transaction Reporting Office, STR Quality Guidance and the
SONAR e-filing user guide, on the content expected in an STR; STRO Annual
Report, latest edition, on the number of STRs received. ↩
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Disclaimer

This article is provided for general information only. It is based on publicly available sources as at its
date of publication. These sources have not been independently verified against licences, regulatory
registers or the records of the entities concerned. It is not legal, tax, financial or investment advice.
Nor is it a recommendation to invest in, transact with or use the services of any entity mentioned.
Law and regulation change frequently, so the content may be incomplete or outdated. To the fullest
extent permitted by law, Dr Alexander Ressos and the publisher of SingaporeIQ exclude all liability
for loss or damage arising from the use of or reliance on this article. Readers should obtain advice on
their specific circumstances before acting or refraining from action.

Names and trademarks of the entities discussed belong to their owners and are used for identification
only. Their mention implies no endorsement, affiliation or allegation of wrongdoing. All Singapore
law advice is provided by a duly licensed and regulated firm of Singapore advocates and solicitors
only  on  the  basis  of  an  express  written  letter  of  engagement.  Corrections  and  updates:
contact@ressos.com.

©  2026  Dr  Alexander  Ressos.  This  article  may  be  quoted  with  attribution  to  SingaporeIQ
(SingaporeIQ.com). Reproduction in full and any commercial use require prior written consent. The
Legal Terms at https://singaporeiq.com/legal-terms apply.

Author contact: Dr Alexander Ressos, TEP · contact@ressos.com
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