
Who is a retail customer
Dr Alexander Ressos, TEP

Attorney-at-Law (Switzerland and Germany),
Solicitor (England & Wales and Hong Kong)

Of Counsel, KGP Legal LLC
alexander.ressos@kgplegal.com.sg

www.ressos.com.sg

The measures apply to retail customers, who are defined as persons who are neither
accredited investors nor institutional investors within the meaning of the Securities
and Futures Act 2001. The definition applies regardless of the customer's residence,
so a licensed Singapore provider must apply the measures to a retail customer in
Zürich as much as to one in Singapore.1 The accredited investor test for individuals
has three alternative limbs. They are net personal assets exceeding S$ 2 million, of
which the primary residence may contribute at most S$ 1 million, net financial assets
exceeding S$ 1 million, or income in the preceding twelve months of at least S$
300,000.2

MAS added a crypto-specific rule to the asset test. Holdings of DPTs count toward
the net financial assets threshold only after a 50 per cent haircut. After the haircut
the DPT holdings may contribute at most S$ 200,000 to the test. Stablecoins
regulated under the MAS framework are treated like fiat currency for this purpose.3

The effect is that a person whose wealth consists mainly of tokens cannot opt out of
retail protection by pointing to the tokens. A customer with S$ 900,000 in tokens
and S$ 200,000 in bank deposits has net financial assets of S$ 400,000 for this
purpose and remains a retail customer.
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Accredited investor status also requires an opt-in. Under the SFA an eligible person
is treated as a retail investor until the person has consented in writing to be treated
as an accredited investor after receiving a prescribed warning. DPT providers must
apply the same opt-in process, which means that eligibility alone does not remove
the retail protections.4

Client question
"Our Singapore exchange serves family offices and high-net-worth individuals. Do
the retail measures affect us at all?" They affect every customer whom you have not
documented as an accredited or institutional investor. A single-family office that
invests through a company qualifies as an accredited investor if the company has net
assets above S$ 10 million or is wholly owned by accredited investors. The family
members who open personal accounts must each meet the individual test, with the
50 per cent haircut on their tokens and the S$ 200,000 cap, and must each sign the
opt-in. Until the opt-in is on file the account is retail. The practical answer is to
build the accredited investor onboarding into the account opening process and to
refuse retail accounts entirely if the business model does not want to carry the retail
measures.

Notes

Allen & Gledhill, "MAS to strengthen regulatory measures for digital payment
token services", December 2023: consumer access measures apply to retail
customers, meaning persons who are not accredited or institutional investors,
"regardless of residency". ↩

Securities and Futures Act 2001, s. 4A(1)(a) and Securities and Futures
(Classes of Investors) Regulations 2018, on the accredited investor thresholds
for individuals. ↩

Allen & Gledhill, December 2023 (above): DPT holdings are valued after a 50
per cent haircut or capped at S$ 200,000, whichever is lower, with MAS-
regulated stablecoins treated like fiat. ↩
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Securities and Futures (Classes of Investors) Regulations 2018, regs 3 to 3B,
on the opt-in requirement for accredited investors. ↩

Disclaimer

This article is provided for general information only. It is based on publicly available sources as at its
date of publication. These sources have not been independently verified against licences, regulatory
registers or the records of the entities concerned. It is not legal, tax, financial or investment advice.
Nor is it a recommendation to invest in, transact with or use the services of any entity mentioned.
Law and regulation change frequently, so the content may be incomplete or outdated. To the fullest
extent permitted by law, Dr Alexander Ressos and the publisher of SingaporeIQ exclude all liability
for loss or damage arising from the use of or reliance on this article. Readers should obtain advice on
their specific circumstances before acting or refraining from action.

Names and trademarks of the entities discussed belong to their owners and are used for identification
only. Their mention implies no endorsement, affiliation or allegation of wrongdoing. All Singapore
law advice is provided by a duly licensed and regulated firm of Singapore advocates and solicitors
only  on  the  basis  of  an  express  written  letter  of  engagement.  Corrections  and  updates:
contact@ressos.com.

©  2026  Dr  Alexander  Ressos.  This  article  may  be  quoted  with  attribution  to  SingaporeIQ
(SingaporeIQ.com). Reproduction in full and any commercial use require prior written consent. The
Legal Terms at https://singaporeiq.com/legal-terms apply.
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