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A business that closes must be released from supervision. In Switzerland, a FinIA
institution that ceases its licensed activity applies to FINMA for release from
supervision. FINMA grants it once satisfied that the licensed activity has stopped,
that customer assets have been returned and that no claims against the institution
remain unresolved.1 An SRO-affiliated intermediary resigns its membership, which
the SRO accepts after a final audit confirms that the AML duties were met up to the
cessation and that no business relationships remain. A company that simply stops
and lets its membership lapse without a final audit faces an SRO sanction and a
report to FINMA.

In Singapore a payment institution that intends to cease business notifies MAS,
submits a wind-down plan with a timetable for the return of customer money and
tokens, publishes the cessation to its customers and surrenders the licence once the
plan is executed.2 MAS has shown in the 2024 and 2025 exits that it will hold
directors to the plan and that it treats customer complaints during a wind-down as a
priority. Several of the regulatory enforcement actions of Part N, Chapter VII, arose
from wind-downs that were announced but not executed.
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The sequence that works in both hubs has six steps.

Decide to close while solvent and record the decision in a board resolution
with a timetable.

Notify the regulator or SRO before notifying customers, with a wind-down
plan that identifies the successor arrangements for customer assets.

Notify customers with a deadline, a default route and a contact point, and
keep a log of every instruction and every transfer.

Return or migrate every customer asset, reconcile to zero on each chain and
obtain an auditor's confirmation.

Settle every creditor, terminate every contract and resolve every complaint, or
make provision for those that cannot be resolved.

Apply for release from supervision or surrender the licence, and only then
begin the corporate liquidation.

A company that follows the sequence is released from supervision in Switzerland
within three to six months of cessation and surrenders its Singapore licence within a
similar period. A company that liquidates first and asks the regulator afterwards
finds that its liquidator has inherited the regulatory duties and that the regulator's
consent to the liquidation is withheld until the customer assets are accounted for.

Notes

FinIA, SR 954.1, Art. 7 para. 2 (a financial institution that no longer requires
authorisation must apply for its withdrawal); FINMA, practice on release
from supervision (Entlassung aus der Aufsicht) requiring confirmation of the
cessation of the licensed activity and the return of client assets; FINMASA, SR
956.1, Art. 37 (revocation of authorisation where the conditions are no longer
met). Part E, Chapter XII. ↩
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Payment Services Act 2019, s. 10 and s. 12 (lapsing and surrender of licence);
MAS Notice PSN01, section on notification of cessation; MAS, Guidelines PS-
G01, section on cessation and surrender. Part K, Chapter II. ↩

Disclaimer

This article is provided for general information only. It is based on publicly available sources as at its
date of publication. These sources have not been independently verified against licences, regulatory
registers or the records of the entities concerned. It is not legal, tax, financial or investment advice.
Nor is it a recommendation to invest in, transact with or use the services of any entity mentioned.
Law and regulation change frequently, so the content may be incomplete or outdated. To the fullest
extent permitted by law, Dr Alexander Ressos and the publisher of SingaporeIQ exclude all liability
for loss or damage arising from the use of or reliance on this article. Readers should obtain advice on
their specific circumstances before acting or refraining from action.

Names and trademarks of the entities discussed belong to their owners and are used for identification
only. Their mention implies no endorsement, affiliation or allegation of wrongdoing. All Singapore
law advice is provided by a duly licensed and regulated firm of Singapore advocates and solicitors
only  on  the  basis  of  an  express  written  letter  of  engagement.  Corrections  and  updates:
contact@ressos.com.
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