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For financial institutions in Singapore, the Guidelines of October 2026 turn artificial
intelligence governance into a project with deadlines. Within twelve months they
must have a framework for oversight, a complete inventory and a risk materiality
methodology. Within twenty-four months they must apply lifecycle controls across
all relevant use cases and ensure adequate capabilities. Institutions that belong to
international groups may rely on group frameworks, provided these meet the
Singapore expectations, and must be able to show how oversight of the Singapore

operations is exercised.!

For clients and their advisers, the practical questions concern transparency and
redress. A client who receives an adverse decision may ask whether artificial
intelligence was involved, what data was used and how the decision can be
reviewed. The FEAT Principles support such requests, although they do not create
enforceable rights. For family offices and external asset managers, the main issue is
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the selection of providers: a portfolio management system or research platform with
embedded artificial intelligence is third-party Al within the meaning of the

Guidelines.
+ Record every use of artificial intelligence, including Al embedded in
purchased software, in an inventory with owner, purpose, data and provider.

+ Assess each use case for impact, complexity and reliance, and document the
result.

+ Decide which use cases qualify for basic governance only and record the

reasons.

» Assign each material use case to an identified senior manager under the

individual accountability framework.

+ Require human review for high-risk decisions affecting customers, such as

credit, underwriting and advice, or use decision-deferral thresholds.

+ Review contracts with providers for performance guarantees, data protection,
audit rights and notification when artificial intelligence is introduced.

+ Check that the use of customer data for training is covered by the PDPA
exceptions or by consent, and that banking secrecy is respected.

« Prepare contingency plans and fallback options for high-risk use cases.

» Verify every authority, figure and citation produced by generative tools before
it reaches a client, a regulator or a court.

+ Train staff in proportion to their role and keep training materials current as
the institution adopts more complex systems.

Notes

1. MAS, Response to Feedback, 7 October 2026, paras 2.1, 4.3-4.4 and 13.5. <
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Disclaimer

This article is provided for general information only. It is based on publicly available sources as at its
date of publication. These sources have not been independently verified against licences, regulatory
registers or the records of the entities concerned. It is not legal, tax, financial or investment advice.
Nor is it a recommendation to invest in, transact with or use the services of any entity mentioned.
Law and regulation change frequently, so the content may be incomplete or outdated. To the fullest
extent permitted by law, Dr Alexander Ressos and the publisher of SingaporelQ exclude all liability
for loss or damage arising from the use of or reliance on this article. Readers should obtain advice on
their specific circumstances before acting or refraining from action.

Names and trademarks of the entities discussed belong to their owners and are used for identification
only. Their mention implies no endorsement, affiliation or allegation of wrongdoing. All Singapore
law advice is provided by a duly licensed and regulated firm of Singapore advocates and solicitors
only on the basis of an express written letter of engagement. Corrections and updates:
contact@ressos.com.

© 2026 Dr Alexander Ressos. This article may be quoted with attribution to SingaporelQ
(SingaporelQ.com). Reproduction in full and any commercial use require prior written consent. The
Legal Terms at https://singaporeiq.com/legal-terms apply.

Author contact: Dr Alexander Ressos, TEP - contact@ressos.com
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